
Your guide to Accelerate 
how we can work together

PA
R

TN
ER

 D
IR

EC
TO

RY



2 PARTNER DIRECTORY

YOUR GUIDE TO ACCELERATE / HOW WE CAN WORK TOGETHER



PARTNER DIRECTORY 3

YOUR GUIDE TO ACCELERATE / HOW WE CAN WORK TOGETHER

What is Accelerate?
Accelerate is a £3million Building Better Opportunities employability project 
funded by the Big Lottery Fund and the European Social Fund. 

Over the next two years Accelerate will help about 900 people 
furthest away from the labour market to get into work.

Led by Coventry and Warwickshire CDA, the project brings together 23 local partners to 
provide each participant with a single access point to confidence building, work experience, 
skills enhancement, enterprise support and practical help to overcome barriers to work.

Each person accessing Accelerate will be assigned a Journey Guide responsible for working 
with them to design a tailor-made package of support to meet their individual requirements. 

For further information...
Visit our website
www.accelerate.org.uk

Follow us on Twitter and Facebook
 AccelerateCW    @AccelerateCW
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Accelerate partners 
This guide is designed for organisations that are working with clients in Coventry and 
Warwickshire who may benefit from Accelerate. Inside you’ll see that Accelerate is a diverse 
and specialist partnership including training providers, housing associations, disability 
support, women’s only services, wellbeing and mental health organisations, enterprise 
start-up, childcare providers, local authorities, community radio and employer networks. 

• Action for Blind People  d PAGE 6

• Coventry and Warwickshire 
CDA  d PAGE 6

• Coventry City Council – 
Employer Hub  d PAGE 7

• Coventry Cyrenians  d PAGE 7

• Coventry Refugee and 
Migrant Centre  d PAGE 8

• Foleshill Women's Training Ltd  d PAGE 8

• Grapevine Coventry & 
Warwickshire Ltd  d PAGE 9

• Groundwork West Midlands  d PAGE 9

• Heart of England Mencap  d PAGE 10

• Hereward College  d PAGE 10

• The Highlife Centre  d PAGE 11

• Life Path Trust  d PAGE 11

• The New Bilton Community 
Association  d PAGE 12

• Orbit Heart of England  d PAGE 12

• Radio Plus  d PAGE 13

• Sky Blues in the Community  d PAGE 13

• Valley House  d PAGE 14

• Voluntary Action Coventry  d PAGE 14

• Volunteer Centre North 
Warwickshire  d PAGE 15

• Volunteer Centre Nuneaton 
& Bedworth  d PAGE 15

• Warwickshire Employment Support 
Team (WEST)  d PAGE 16 

• WATCH Ltd  d PAGE 16

• Workers' Educational Association 
(WEA)  d PAGE 17
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Let’s work together
Do you work with people who face barriers to work, training or learning? 
Let’s work together to help them achieve and succeed.

If your organisation is in contact with individuals who would benefit from a 
practical and highly supportive approach to improving their employability 
and finding work, you can introduce them to Accelerate. 

Accelerate is available to Coventry and Warwickshire residents legally entitled to work 
in the UK. They must be unemployed or economically inactive to access support. 

You can make a referral in the following ways:

Contact the Accelerate team at 
Coventry & Warwickshire CDA
Call: 024 7663 3911
Email: info@accelerate.org.uk 

Go to our website
Visit: www.accelerate.org.uk
and complete the ‘Make a Referral’ form on our website.

Contact a partner
Contact a partner organisation listed in this directory.
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Action for Blind People
Action for Blind People provides Accelerate participants with information and support 
around finding work, CV and interview preparation, making technology (computers, 
mobile phones, tablets) accessible, presenting disability positively, confidence building, 
peer support, 1:1 and group training sessions, accessing funding/grants, benefits 
advice and much more. We are based at WATCH community centre in Hillfields.

About us
Action for Blind People has been offering vital support for people who are 
blind and partially sighted for over 150 years. Action is one of the largest 
sight loss charities in the UK. We have many services, which help blind 
and partially sighted people with different aspects of their lives.

www.actionforblindpeople.org.uk  |  0121 665 4215

 h Journey Guide
 h Confidence building

 h Disability support
 h Job readiness

Coventry and Warwickshire CDA
Coventry and Warwickshire CDA is managing the Accelerate project on 
behalf of the Accelerate partnership. We also provide Journey Guides for 
people seeking to move forward into employment in Warwickshire and 
business advice for participants who want to set up social enterprises.

About us
Coventry and Warwickshire CDA provides a range of enterprise, employability 
and financial inclusion services. In everything we do, our aim is to support people 
in the local area to lead economically active and fulfilling lives, by providing 
useful, practical and accessible services that make a positive difference.

www.cwcda.org.uk  |  024 7663 3911

 h Project management  h Journey Guide  h Enterprise
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Coventry City Council – Employer Hub
The Employer Hub works with 100s of business and provides work 
experience opportunities for Accelerate participants in Coventry.

About us
The Employment Team is part of Coventry City Council. We provide a wide 
range of support to all Coventry residents, of all ages, who are looking for 
work. We work with partners across the city and our Employer Hub actively 
works with employers to generate opportunities for local people.

www.coventry.gov.uk/employerhub  |  024 7678 5609

 h Work experience

Coventry Cyrenians
Coventry Cyrenians provides Accelerate participants with retail volunteer 
work experience at our charity shop in Far Gosford Street, Coventry. We 
also give people the opportunity to complete nationally recognised Retail 
and Customer Service qualifications at level 1 or 2, meet new people, gain 
confidence in the workplace and boost practical work skills for the future.

About us
Coventry Cyrenians, a registered charity, was established in 1973 and provides 
accommodation for 150 people in 30 locations across Coventry and Warwickshire. 
Whilst providing more supported accommodation for single homeless people than any 
other organisation in Coventry, we also ensure people are equipped with the necessary 
skills and experience to maximise their chances of successful independence.

www.coventrycyrenians.co.uk  |  024 7622 8099

 h Work experience
 h Catering skills

 h Customer service skills
 h Retail skills
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Coventry Refugee and Migrant Centre
Coventry Refugee and Migrant Centre can support Accelerate clients with the following:

• Careers guidance: assisting clients to 
explore new employment options and 
guiding them through their pursuit for work

• Advice to break down legal 
and housing barriers

• ESOL training

• Skills coaching: developing skill-sets and 
building confidence to achieve goals

• Work experience: to give clients insight 
to social enterprises and the third 
sector; providing them with means of 
learning practical employability skills

About us
Coventry Refugee and Migrant Centre provides impartial and confidential advice 
to asylum seekers, refugees and migrants living in Coventry and the surrounding 
areas. We relieve hardship and distress amongst these communities, alongside 
providing holistic services to our clients. We also raise awareness of refugee, asylum, 
and migrant issues in the wider community and at a local government level.

www.covrefugee.org  |  024 7622 7254

 h Journey Guide
 h Work experience

 h ESOL skills
 h Housing support

 h Volunteering

FWT (Foleshill Women’s Training)
Through Accelerate, FWT supports women from across Coventry to move towards 
employment, through confidence building, essential skills, volunteering, and employability 
advice and guidance, with specialist support for BME (Black & Minority Ethnic) women. We 
offer language support, accessible and community based learning, plus an onsite crèche to 
remove childcare barriers. Delivery takes place from our women only centre in Foleshill.

About us
FWT are an award winning women’s organisation, supporting around 1,500 
women a year through education, training, employment and healthcare 
programmes. We’ve received national and international recognition for our work 
in community engagement and tackling BME women’s health inequalities.

www.fwt.org.uk  |  024 7663 7693

 h Journey Guide
 h Confidence building

 h ESOL skills
 h Childcare

 h Basic IT skills
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Grapevine Coventry & Warwickshire Ltd
As Accelerate Journey Guides we help people with learning disabilities 
navigate their way into work. We look at different aspects of employment 
and help create supportive workplaces for people to thrive in, long-term. 
Our job is to help people explore their ambitions, link them to other partners 
and to find a job where they are supported in a positive environment.

About us
Too many people live on the edge of coping. They never open up their prospects of a 
better life. It’s wrong. We help people experiencing isolation, poverty and disadvantage 
to move towards a positive future. We are advocates, supporters and friends helping 
them to build better lives. Grapevine work with people in a particular way – we don’t take 
over, we tackle root causes not symptoms and we stick with people for the long-term.

www.grapevinecovandwarks.org  |  024 7663 1040

 h Journey Guide  h Disability support

Groundwork West Midlands
Groundwork West Midlands works with Accelerate participants in identifying 
barriers and manage the journey to an employment or educational outcome. 
We identify suitable partner organisations to refer participants on to, improve 
employability skills and finally source vacancies for participants, assisting 
them through the application process to maximise chances of success.

About us
Groundwork West Midlands is a charity that delivers employment programmes 
alongside a wide range of other community, social and environmental projects.

www.groundwork.org.uk/sites/westmidlands  |  0121 530 5500

 h Journey Guide  h Job readiness  h Confidence building
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Heart of England Mencap
Heart of England Mencap improves work opportunities for people with learning 
disabilities in Stratford-upon-Avon and Warwick districts. Participants are supported 
by an Accelerate Journey Guide to access education, training, volunteering and job 
opportunities. We’re based at the Job Pod at Stratford College on Mondays and Fridays.

About us
Heart of England Mencap supports people with learning disabilities across 
Warwickshire and Worcestershire, empowering and enabling individuals to live the 
life they choose. We focus on what an individual can do, rather than their disability, 
supporting them to live within their own homes or in extra care housing.

www.heartofenglandmencap.org.uk  |  01789 298709  |  07949 304626

 h Journey Guide  h Disability support

Hereward College
Accelerate clients have access to a dedicated Journey Guide who supports them 
with action planning, mentoring and access to a tailored package of project 
support. Guides will help participants take up work experience, confidence 
building programmes, skills enhancement or training and assist them to secure 
sustainable employment and track their journey as they move forward.

About us
Hereward is a college for young people with disabilities and additional needs. We offer 
inclusive provision and specialist facilities for both day and residential learners with complex 
disabilities and learning difficulties. The college holds the FairTrain gold standard for work 
experience opportunities and has a dedicated employability team which provides learners 
with one-to-one job coaching. Students begin their employability journey as soon as they 
start college, each guided towards personal and achievable targets and ongoing support.

www.hereward.ac.uk  |  024 7642 6175

 h Journey Guide  h Disability support
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Life Path Trust
Through Accelerate, Life Path Trust supports people mainly, but not exclusively 
with learning disabilities, to set up small businesses or gain employment, focusing 
on permitted work. Support is personalised to each client’s needs to build a strong 
work ethic, by supporting and coaching in placements and in work. We help with 
job search and developing business plans to enable clients to understand the 
requirements and commitment needed to start an enterprise or gain employment.

About us
Life Path Trust supports adults 18+ with learning disabilities. We offer supported living, 
respite care and day opportunities. By offering real choices, promoting independence, 
standing up for rights and providing opportunity and inclusion, we work with individuals 
to help them achieve their goals and dreams and to live the lives they want to live.

www.life-path.org.uk  |  024 7665 0530

 h Enterprise  h Disability support

The Highlife Centre
Through Accelerate, The Highlife Centre provides business and enterprise 
support for BAME (Black, Asian and Minority Ethnic) communities giving them 
an opportunity to consider self-employment as a career. We do this in one to 
one mentoring and training workshops in the areas of business awareness, 
business planning, marketing, financial forecasting and legal matters.

About us
The Highlife Centre provides a platform to enable vulnerable and socially excluded 
people to turn their aspirations into reality, have a sense of belonging and access 
the resources and skills to increase their chances of sustainable employment so that 
their quality of life is improved and they are able to lead full and productive lives.

www.thehighlife.org  |  024 7655 0057

 h Confidence Building  h Enterprise  h Childcare
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Orbit Heart of England
Orbit is providing Accelerate clients with ‘GOALs’ accredited training that focuses 
on confidence and motivation through a two day workshop. The training takes 
place in various community venues throughout Coventry and Stratford.

About us
Orbit offers advice in regard to housing, money matters, employment support and help 
with information technology. We offer grants for growth and training opportunities 
to help with life skills, self-employment and GOALs motivational training.

www.orbit.org.uk  |  0800 678 1221

 h Confidence building

The New Bilton Community Association
The New Bilton Community Association offers Basic IT training to Accelerate clients.

About us
The New Bilton Community Association develops social and educational activities 
for the community of New Bilton, Rugby. Made up of local residents, we identify 
issues and raise funds for projects to address those issues. We run ‘back into 
employment’ specialist support for older job seekers, IT support sessions, an 
edible garden project and community cookery sessions amongst other things. 
We also have a widely distributed quarterly community newsletter.

www.nbca.org.uk  |  01788 842 952

 h Basic IT skills
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Radio Plus
Radio Plus provides a six week (2 days per week) media and job readiness training course for 
Accelerate participants called Routes to Employment based at our Community Media Hub at 
Hertford Place, Coventry. In a well-equipped live radio station, participants learn what makes 
a good story, how to do research, conduct interviews, use recording, editing and studio 
equipment and produce or even present live shows. The course is a great confidence booster 
and an effective way to build teamwork and communication skills in a real work environment.

About us
Radio Plus is a community radio station with a Christian ethos serving 
Coventry and parts of Warwickshire. With 20,000 regular listeners, we:

• Help people achieve their 
potential by providing training and 
volunteering opportunities

• Give a voice to organisations 
supporting the most vulnerable 
people and ‘talk up’ Coventry

• Signpost listeners to local services

• Promote local artists

• Broadcast 20 live talk and 
music shows each week

• Host community events

www.radioplus.org.uk  |  024 7771 2401

 h Confidence building  h Job readiness  h Media skills

Sky Blues in the Community
SBitC offers Accelerate clients the opportunity to undertake a Level 1 Qualification in 
Sports Leadership alongside a variety of workshops in health/wellbeing, employability 
skills and literacy/numeracy. This will enable participants to develop transferrable skills in 
a sporting environment and prepare them for further education and/or employment.

About us
We increase opportunities to take part in a range of sports and physical activities, 
improve health and wellbeing, promote education, learning and personal development 
and support inclusion amongst disadvantaged and underrepresented communities.

www.sbitc.org  |  024 7678 6349

 h Basic skills  h Health and wellbeing  h Sports leadership skills
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Valley House
Valley House delivers the HY² (Helping You Help Yourself) programme for Accelerate which 
supports the most vulnerable and isolated. Through practical support and therapy, HY2 
enables individuals to build resilience, develop better coping strategies (addressing issues 
such as anxiety, self-esteem and isolation) and techniques (including assertiveness, relaxation 
and anger management), thus increasing people’s ability to sustain independent living.

About us
Valley House provides high quality services enabling disadvantaged individuals 
and families, often experiencing deep rooted, complex, practical and emotional/
psychological needs, the opportunity to live independently and safely.

Services delivered include:

• Counselling and therapeutic support

• Children’s centre and nursery

• Youth and community programmes

• Community wellbeing training

• Supported accommodation and 
floating support services – for teenage 
parents, domestic violence and abuse 
victims, and homeless families

www.valleyhouse.org  |  024 7626 6280

 h Childcare  h Health and wellbeing

Voluntary Action Coventry
Voluntary Action Coventry helps Accelerate clients to access volunteering opportunities 
aimed at building confidence, increasing motivation and developing the skills of participants. 
We also provide work readiness training and accredited volunteering qualifications.

About us
Voluntary Action Coventry supports and enables voluntary activity in Coventry, 
working with both individuals and organisations to tackle inequalities and disadvantage 
in the city. We aim to increase and better support social action and community 
resilience in Coventry; strengthening communities and improving quality of life.

www.vacoventry.org.uk  |  024 7622 0381

 h Confidence building  h Volunteer experience
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Volunteer Centre North Warwickshire
The Volunteer Centre North Warwickshire gives Accelerate clients the opportunity to 
learn new skills through volunteering. We provide opportunities to learn tea room skills, 
serving, baking, cooking with a food hygiene qualification, gardening skills at the volunteer 
centre allotment, woodwork skills at our workshop, craft skills and computer skills with 
our Learn My Way computer training. We also have office administration, marketing 
and publicity and receptionist opportunities to help participants gain new skills.

About us
Volunteer Centre North Warwickshire is the accredited Volunteer Centre for North 
Warwickshire. We are a registered charity recruiting and placing volunteers with other 
voluntary organisations, or within our own projects. We run a number of community 
projects at our centre including a community café, a lunch club, a catering service, a memory 
café, a computer club, a job club, a craft group, a woodwork workshop and an allotment. All 
of these activities help people to improve their skills, self-esteem and meet new people.

www.vcnw.org.uk  |  01827 717073

 h Catering skills
 h Customer service

 h Basic IT skills
 h Volunteer experience

Volunteer Centre Nuneaton & Bedworth
Volunteer Centre Nuneaton & Bedworth offers one-to-one support for all Accelerate clients 
that are participating in any of our volunteering opportunities. All opportunities are supervised.

About us
Volunteer Centre Nuneaton & Bedworth can offer various volunteering opportunities 
to help individuals enhance their current skills and confidence and also gain 
new skills in particular areas of work. We can offer cooking/baking sessions, 
woodworking, administration skills and opportunities to work with older people.

www.volunteercentre.org.uk  |  024 7631 5151

 h Catering skills  h Basic IT skills  h Volunteer experience
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Warwickshire Employment  
Support Team (WEST)
WEST is part of Warwickshire County Council. WEST is a specialist team that works with 
adults with learning disabilities and or autistic spectrum disorders. WEST run job groups 
and workshops throughout Warwickshire to prepare Accelerate clients for the workplace.

About us
WEST provide support with:

• Vocational profiling

• Confidence building

• Team work

• Preparing for employment

• Job searching

• Application and CV writing

• Workplace conduct

• Health and Safety

• Interview skills

• Supported permitted work

• In work support

www.warwickshire.gov.uk/west  |  024 7638 5200

 h Journey Guide  h Disability support

WATCH
WATCH provides specialist one to one advice and guidance to help people to overcome 
barriers to employment and gain new skills. Our experienced employment advisers support 
Accelerate participants with a range of provision including; job search activities, creating 
an effective CV, computer skills training, and access to further training opportunities.

About us
WATCH Charity and community centre provides facilities for the local community 
including resources, free internet and computer use. WATCH offers a wide range 
of services including advice and guidance, employment support, overcoming 
barriers to employment and access to training and volunteering opportunities 
throughout the centre and with our community radio project, Hillz FM.

www.watchcharity.org.uk  |  024 7655 0564

 h Journey Guide
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Workers’ Educational Association (WEA)
For people accessing Accelerate, our English for Speakers of Other Languages 
(ESOL) course is available at pre-Entry and Entry 1/2/3 levels, providing 
accreditation as required. Students receive an initial assessment to determine 
proficiency and to pinpoint specific needs (i.e. spoken English, conversational 
English, English for interviews). Depending on identified needs, our courses might 
include employment, numeracy, literacy and money management topics.

About us
WEA is the UK’s largest voluntary sector adult education provider. We offer friendly, 
locally-accessible education and most of our courses don’t require any previous 
knowledge. Our key curriculum themes are Employability, Community Engagement, 
Health and Wellbeing and Cultural Studies. Last year we engaged with 70,000 students.

www.wea.org.uk  |  0121 237 8120

 h ESOL skills  h Basic skills
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Notes
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Are you a service provider?
Make a referral
Contact the Accelerate team at Coventry & Warwickshire CDA
Call: 024 7663 3911
Email: info@accelerate.org.uk 

Go to our website
Visit: www.accelerate.org.uk
and complete the ‘Make a Referral’ form on our website.

Contact a partner
Contact a partner organisation listed in this directory.

Accelerate is a Building Better Opportunities project funded by the Big 
Lottery Fund and the European Social Fund, managed by Coventry and 
Warwickshire CDA and delivered by a partnership of 23 organisations.

Accelerate, Coventry & Warwickshire CDA, 30a Binley Road, Coventry CV3 1JA

Call: 024 7663 3911   Visit: www.accelerate.org.uk   Email: info@accelerate.org.uk

 AccelerateCW    @AccelerateCW


